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Why are we shutting 
down CDMA?  

The latest updates  
 

CDMA is costly, outdated, and slower 

technology that limits a customer’s service 

capabilities. Additionally, device manufacturers 

have been making devices without CDMA 

technology, creating urgency for wireless carriers 

to move customers off the CDMA network. 

“CDMA Sunset” is a term used to describe our 

changing network and the removal of 3G signals, 

both CDMA Voice and 3G Data (called EVDO)   

CDMA customer are only able to send and 

receive calls, texts and 1X data while on 

UScellular towers and not while roaming (on 

another carriers network) 

This year, our 3G voice will be turned off which 

will finalize the sunset of CDMA, and our 

customers will have no service on their CDMA 

devices. Each customer campaign will now 

inform customers about the CDMA shutdown 

timing. 

Shutting down our entire 3G network is not a 

small feat. We still have customers using 3G only 

devices. So, it’s important we help them feel 

comfortable when switching to an updated 

device. If a customer chooses to stay on their 

outdated CDMA device, they will lose service at 

some point in the next several months.  
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Multiple CDMA Towers 
Turning Off in August 

With CDMA turning off by 

 


