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EXPLANATION OF SYMBOLS 
 
 

  
(C) 
 

 -  Changed regulation  

(D) 
 

 -  Discontinued rate or regulation  

(I) 
 

 -  Increase in rate  

(M) 
 

 -  Material moved to another part of the Service catalog without change  

(N) 
 

 -  New rate or regulation  

(N/A) 
 

 -  Service is not available at this time  

(R) 
 

 -  Reduction in rate  

(T) 
 

 -  Change in text only  

(Z)  -  Correction  
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G. DISCONNECTION OR REFUSAL OF SERVICE (Continued)  
 6. Temporary or Vacation Suspension  
  a. Temporary Suspension of Service is available for vacation purposes at a reduced rate for 

all customers. 
 

  b. The monthly rate will be  * % of the regular rate for the services suspended.  
  c. No other service charges will apply for the suspension and subsequent restoral of 

service. 
 

  d. Vacation rates may be billed in total prior to the establishment of vacation rate service, or 
monthly, at the option of the Company. 

 

  e. The minimum period for which this service may be pro
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�
L. LOW INCOME CONNECTION ASSISTANCE PROGRAM  
 1. Lifeline Assistance Program (Lifeline)  
  a. The Federal Lifeline Assistance Program is a plan which assists qualified low-income 

applicants with reductions in their monthly local exchange service rate. The assistance 
applies for a single telephone line at the applicant's principal place of residence. 
Qualified applicants shall have their monthly local exchange service rate reduced by the 
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�
M. CLASSES OF SERVICE: BUSINESS AND RESIDENCE  
 1. Business - Business rates apply at the following locations:  
  a. In offices, stores, factories, mines, and all other places of a strictly business nature.  
  b. In boarding houses, except as noted under N.2. below, offices of hotels, halls and offices 

of apartment buildings; quarters occupied by clubs or lodges; public, private or parochial 
schools or colleges, hospitals, libraries and other similar institutions. 

 

  c. At residence locations when the customer has no regular business access line service 
and the use of the service either by himself, members of his household, or his guests, or 
parties calling him can be considered as more of a business than of a residence nature. 
This may be indicated by advertising either by business cards, newspapers, handbooks, 
billboards, circulars, motion picture screens, or other advertising media, such as on 
vehicles, etc. 

 

  d. In any location where the listing of service at that location indicates a business, trade or 
profession, except as specified under N.2. below. 

 

 2. Residence - Residence rates apply at the following locations:  
  a. In a private residence where business listings are not provided.  
  b. In churches where business listings are not provided.  
  c. In private apartments of hotels, rooming house, or boarding houses where service is 

confined to the customer’s use, and elsewhere in rooming and boarding houses which 
are not advertised as a place of business or which have fewer than five rooms or which 
furnish meals to fewer than ten (10) boarders, provided business listings are not 
furnished.. 

 

  d. In the place of residence of a clergyman or nurse, and in the place of residence of a 
physician, surgeon or other medical practitioner, dentist or veterinarian, provided the 
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R. ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE - E911 (Continued)  
 3. Conditions (Continued)  
  k. Application for E911 Service must be executed in writing by each customer. If application 
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A. CONCURRENCE IN RATES AND CHARGES OF NATIONAL EXCHANGE CARRIER 

ASSOCIATION TARIFF F.C.C. NO. 3, 4, AND 5 AS FILED BY THE IOWA 
TELECOMMUNICATIONS ASSOCIATION ACCESS SERVICE TARIFF NO. 1 

 

 1. Westside Independent Telephone Co. concurs in the Effective Access Tariffs as filed by the 
Iowa Telecommunications Association in the State of Iowa. 

 

 


