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1. General 

 
1.1 Application of Tariff Rates, Terms and Conditions  

 
1.1.1 This Tariff contains the rate, terms and conditions applicable to 
the Provision of Wireline Broadband Internet Transport Services (WBITS), 
hereinafter collectively or individually referred to as “Service”, by Breda 
Telephone Corp.  and its subsidiaries hereinafter referred to as the
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1. General (Continued) 

 
1.2 Definitions 

 
Certain terms used herein are defined as follows: 

 
Company – Breda Telephone Corp.  and its subsidiaries unless the context 
indicates otherwise. 

 
Customer(s) - Any individual, partnership, association, joint-stock company, trust, 
corporation, or governmental entity or other entity which subscribes to the 
services offered under this tariff.  As set forth herein, a Customer is responsible 
for the payment of charges and for compliance with all applicable terms of the 
regulations, rates and charges. 

 
Customer Designated Premises - The premises specified by the Customer for 
the provision of Service. 

 
Customer Provided Equipment - The terminal equipment or facilities provided by 
persons other than the Company and connected to the Company's Services 
and/or facilities. 

 
Data-Only WBITS - When used in the context of WBITS refers to provision of 
Services over a line that does not also carry local exchange switched voice 
telephone service to the customer premises.  Data-only WBITS is also commonly 
called “Naked DSL” or “Na
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2. Terms and Conditions (Continued) 

 
2.2  Obligations of the Customer (Continued) 

 
2.2.3 The Customer shall indemnify and hold harmless the Company 

from and against all loss, liability, damage and expense, including 
reasonable counsel fees, due to claims for libel, slander, or 
infringement of copyright or trademark in connection with any 
material transmitted by the Customer using the Company’s 
Services; and any other claim resulting from any act or omission 
of the Customer in the use of the Company’s facilities.
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2. Terms and Conditions (Continued) 

 
2.3  Liabilities of the Company (Continued) 

 
2.3.1 (Continued) 

 
(C) The Company shall not be liable for (a) any act or omission of 

any entity furnishing the Company or the Company's 
Customers facilities or equipment used for the interconnection 
with services; or (b) for the acts or omissions of other Common 
Carrier or warehousemen.  The Company shall not be liable 
for any damages or losses due to the fault or negligence of 
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2. Terms and Conditions (Continued) 

 
2.4  Payment Arrangements and Credit Allowances (Continued) 

 
2.4.1 Payment of Rates, Charges and Deposits (Continued) 

 
(D) Payment Dates and Late Payment Penalties 

 
(1) Payment will be due as specified on the Customer bill.  A 

late charge of up to the highest interest rate allowable by 
state law will be applied to all 

(1)
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2. Terms and Conditions (Continued) 

 
2.4  Payment Arrangements and Credit Allowances (Continued) 

 
2.4.1 Payment of Rates, Charges and Deposits (Continued) 

 
(F)  Billing Disputes 

 
(1) A good faith dispute requires the Customer to provide a 

written claim to the Company.  Instructions for submitting a 
dispute can be obtained by calling the billing inquiry 
number shown on the Customer's bill, or, when available, 
by accessing such information on the Company’s website 
also shown on the Customer’s bill.  Such claim must 
identify in detail the basis for the dispute, and if the 
Customer withholds the disputed amounts, it must identify 
the account number under which the bill has been 
rendered, the date of the bill, and the specific items on the 
bill being disputed to permit the Company to investigate 
the merits of the dispute. 

 
(2) Customer must contact the Company within sixty (60) days 

of the date of the bill which contains the disputed charge.  
Refunds or adjustments will not be issued for any charge 
that is more than sixty (60) days old at the time the 
Customer notifies the Company. 

 
(3) Customer may withhold the disputed portion of the bill 

pending resolution of the dispute, however all non-disputed 
charges on the bill must be paid by the bill due date 
indicated on that bill. 

 
(4) The Company will notify t
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2. Terms and Conditions (Continued) 

 
2.4  Payment Arrangements and Credit Allowances (Continued) 

 
2.4.2 Credit Allowance for Service Interruptions 

 
(A) Credit for failure of Service will be allowed only when failure is 

caused by or occurs in the Company’s facilities or equipment 
owned, provided and billed for by the Company.  Credit 
allowances will also be allowed for any period where the 
Service is interrupted by the Company for access to its 
facilities for the purposes of investigating and clearing troubles 
and/or maintenance. 

 
(B) Credit allowances for failure of Service or equipment starts 

when the Customer notifies the Company of the failure and 
ceases when the operation has been restored. 

 
(C) The Customer shall notify the Company of failures of Service 

or equipment and make reasonable attempts to ascertain that 
the failure is not caused by Customer premises equipment or 
Customer provided facilities, any act, or omission of the 
Customer, or in wiring or equipment connected to the 
Customer’s terminal. 

 
(D) Only those portions of the Service or equipment operation 

disabled will be credited. 
 

(E) A credit allowance will not be given for interruptions caused by 
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2. Terms and Conditions (Continued) 

 
2.5  Executed Agreements 

 
The Company and the Customer may execute an agreement 
(Agreement) setting forth, based on the Customer's application of service, 
the specific services available under the regulations, rates and charges 
that the Customer is ordering, the terms and volume commitments the 
Customer is 
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3. Digital Subscriber Line Service 

 
3.1  General Regulations 

 
DSL Services provide transmission services over local exchange service 
facilities that can be used for simultaneous voice and data 
communications.  
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3. Digital Subscriber Line Service (Continued) 

 
3.3  Conditions 

 
The following conditions set forth by the Company are applicable for DSL 
Services provided by the Company: 

 
3.3.1 The initial and minimum service period is one month.  If Service is 

disconnected prior to the end of the minimum service period, the 
Customer will be assessed all applicable monthly recurring rates 
for the remainder of the minimum service period. 

 
3.3.2 Specified data access rates are the peak download rates available 

on the local loop segment of the facility.  The Company cannot 
guarantee effective throughput beyond the DSL circuit, for 
example, at an Internet Service Provider's (ISP's) server or at a 
Local Area Network (LAN) server. 

 
3.3.3 Availability of the DSL Service is subject to facility limitations, 

including loop length and other network characteristics. 
 

3.3.4 With 30 days’ notice, the provision of DSL Service may be 
withdrawn. 

 
3.3.5 For any reason that the local exchange line is disconnected, the 

Company will automatically disconnect the DSL Service (This 
does not apply to Data Only Customers). 

 
3.3.6 The Company has bundling prices available at their discretion. 

 
3.3.7 A DSL Network Reconfiguration Charge applies when the DSL 

Service Customer requests the Company’s network to: 
 

(A) Accommodate a change in the DSL Service Customer’s 
existing Internet Protocol (IP) address 

 
(B) Limit the data speed delivered over the Customer’s existing 

DSL Service line 
 

The nonrecurring charge set forth in Section 4.1 (D), following, 
applies for each request per DSL Service line.  The nonrecurring 
charge may be waived under certain conditions or at the 
Company’s discretion. 
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3. Digital Subscriber Line Service (Continued) 

 
3.5  
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